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For all the above positions, with regard to qualification candidates should have done Full time course from a recognized
/ AICTE approved Indian University / Institute.

Interested candidates are requested to apply online on http://careers.gipl.in on or before 28" February 2025 midnight.
Applications submitted online will only be accepted. All the above positions are on company contract basis.

GIPL has all the Rights to accept or reject the application.
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Where Innovation is Passion

Position: Chief Project Officer (CPO)

Number of Positions: 01

Age Requirement: Minimum 40 years, Maximum 52 years

Qualifications: : BE — Computer Engineering/Computer Science/Information
Technology/Electronics and Communication /MCA . Having Master Degree in Business
Administration, Project Management, and Engineering or in related field would be preferable.

Overview:

We are seeking a highly dedicated and experienced Chief Project Officer (CPO) to oversee the
execution of key projects and lead customer relationship management initiatives. The CPO will
ensure the delivery of high-quality services, solutions, and products to our clients, while
maintaining strong customer relationships. The role involves technical oversight, troubleshooting
issues, administrative tasks like performance management, and quality assurance throughout the
project lifecycle. The CPO will be responsible for managing project operations, resolving technical
challenges, tracking service metrics, handling budgets, and guiding the Customer Relationship
Management (CRM) team along with business development to enhance customer satisfaction
and business growth.

Key Responsibilities:

e Sales & Business Development: Develop and implement a robust sales and business
development strategy in alignment with the company’s growth and expansion plans.

¢ Business Planning: Collaborate with Senior Management to create an annual business
plan that aligns with organizational goals for business development.

o Strategic Insights: Provide actionable insights and recommendations for short-term and
long-term business growth, based on ongoing evaluations.

e Technical Expertise: Leverage a strong understanding of networking protocols, server
management, network security, and modern network infrastructure to ensure secure and
seamless connectivity.

e Industry Knowledge: Stay informed about industry laws, government policies, and
emerging technologies such as Al, 10T, and blockchain, applying them strategically to drive
business results.

e Technology Leadership: Guide the organization in utilizing emerging technological
trends and managing change related to new technology implementations.

e Service Management: Manage IT service management tools and processes, including
incident and problem management, to ensure efficient service delivery.

o Data-Driven Decision-Making: Utilize data management and analysis to inform business
decisions, enhancing performance and service quality.

e Project Management: Lead the successful implementation of business solutions,
including cloud-based and internal IT projects, ensuring they meet business needs.

e Vendor Management: Oversee vendor evaluation, selection, and relationship
management to ensure effective partnerships and successful project execution.

o Customer-Centric Leadership: Identify customer needs and lead service delivery efforts,
ensuring the company consistently meets or exceeds customer expectations.

e Team Leadership: Lead and manage the CRM team, ensuring efficient task completion,
conflict resolution, and optimal performance.

e Budget & Financial Management: Manage project finances and budgets, identifying cost-
saving opportunities without compromising service quality.

e Continuous Improvement: Gather and assess customer feedback to refine services,
enhance quality, and optimize delivery processes.



e Collaboration: Foster collaboration across teams, liaising with team leaders to align on
project goals, service delivery criteria, and resolution of emerging issues.

e Coordination & Reporting: Oversee and ensure accurate communication, reporting, and
coordination of migration-related activities in collaboration with the CEO.

Skills:

Strong leadership and strategic planning skills.

Communication with executives, key stake holders.

Prioritize project based on strategic, budget and resources

Establish best practices, methodologies for project execution

Expertise in digital marketing, branding, content marketing, and public relations.

Strong understanding of market analysis, customer segmentation, and customer journey

mapping.

e Proficiency in using marketing tools and analytics platforms to measure performance and
optimize campaigns.

e Experience with traditional and digital marketing channels, including social media,

SEO/SEM, and email marketing.

Experience:

18+ years of experience in the IT sector, including 5+ years in senior management roles.

Proven leadership experience in project delivery and IT operations.

Strong track record of successfully managing large-scale projects and client relationships.

Extensive familiarity with quality control, advanced product development platforms, and

industry-specific policies.

o Demonstrated experience in managing large client bases and delivering high-quality
projects.

e Exceptional project management skills with a keen ability to organize, manage, and deliver

complex projects on time and within budget.

This role is ideal for an experienced leader who is adept at driving both business growth and project
success in a dynamic, customer-focused environment.

For the above position, with regard to qualification candidates should have done Full time course
from a recognized / AICTE approved Indian University / Institute.

Interested candidates are requested to apply online on http://careers.gipl.in on or before 28™
February 2025 midnight. Applications submitted online will only be accepted. The above position
is on company contract basis.

GIPL has all the Rights to accept or reject the application .



